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Socio-cultural Interactive Strategies in the 
English Classroom at the Tertiary Level: 

An Assessment 

Abstract 

Subhrajyoti Chandat 

The sociocultural aspect of the general Communicative English 
classroom at the tertiary level assumes a different dimension in contrast 
to the classes meant for other subjects. There are several factors which 
make the English class unique: it usually has the maximum number of 
students more than any other class, as all students compulsorily have 
English; students have varied levels of competencies in English depending 

their own history of association with the language, world views and 
future goals and aspirations. These factors play major roles in the affecting 
the learners' use of language learning strategies and also the teachers 
choice of teaching strategies. Since practice /interaction is key to mastery 
of a language, the communicative English teacher has to create scope for 
interaction in the class. But prior to that both the teacher and the learner 
should become aware ofthe sociocultural dimension of language learning 
strategies. The paper aims to assess the prospects of sociocultural 
interactive strategies in case of the English language teaching/learning at 
the tertiary level in the local context. 
Key words: Socio-cultural, Interactive, Strategies (SI strategies), Strategie 
Self-regulation (SR), Language Learning Strategies (LLS). 

*Subhrajyoti Chanda, Assistant Pro fessor. Department of English, J0me (Amalgamated), Jorhat, Assam, Email: chandasj@gmail.com 
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1. Introduction 

Sociocultural context in the language 

class is crucial for the development of the 

communication sk1ll and probably it is more 

SO in the case of a second language such as 

English which is feared' by most students 

especially by those who had their schooling 

in the vernacular medium. The Strategic Self 

-regulation or the SR model of language 
learning of Oxford (2011) takes into 

consideration three layers of cultural contexts 

-the current or the synchronic, the historical 

or the diachronic and the imaginative which 

is said to consist of dreams, hopes and 

aspirations etc. The S'R model, which is one 

of the latest developments in strategies 

research, builds on the notion that 

sociocultural contexts are shaped by shared 

assumptions of learners-their imaginations, 

hopes and dreams; the activity of 

communication; and the social, cultural, 

cognitive, material, and political dimensions. 
Pintrich (cited by Oxford, 2011, p.86) 
describes learning as a 'hot activity because 

of its essential connection with the 

sociocultural context which is a dynamic area 

involving emotions and motivations. 

The assunmption behind S²R model is that 

language learning is a social activity which 

asks for the apprecijation of the fact that the 

language learner employs meta sociocultural 

nteractive strategies along with sociocultural 

Inieractive strategies for the fruitful learning 

OT a language. Oxford categorizes "meta -

Sociocultural Interactive strategies' (meta Sl 

strategies) into eight categories: 

1. Paying attention to Contexts, 
Communication and Culture 
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2. Paying attention for Contexts, 
Communication, and Culture 

3. Obtaining and Using Resources for 
Contexts, Communication, and Culture 
Organizing for Contexts, 

Communication, and Culture 

5. Implementing Plans for Contexxts, 
Communication, and Culture 

6. Orchestrating Strategies for Contexts, 
Communication, and Culture 

for 7. Monitoring 
Communication, and Culture 

8. Evaluating for Contexts, Communication 
and Culture. 

Contexts, 

She also categorizes the Sociocultural 

Interactive strategies (SI strategies) into 
three categories into the following three 

types: 

1. Interacting to learn and Communicate 

2. Overcoming Knowledge Gaps in 
Communicating 

2. Objective 

3. Dealing with Sociocultural Contexts and 

Identitites. 
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The paper aims to critique the 

prospects of sociocultural interactive 

strategies in case of the English language 
teaching/learning at the tertiary level in the 

local context. The researcher/paper writer 

wishes to draw from his own experience 

of teaching English at the tertiary level in 
Jorhat, Upper Assam. 
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3. Rationale 

Extensive research in the field of 

Second Language Acquisition (SLA) have 
all pointed out to the fact that the 

employment of strategies does aid in the 
learning of languages. Among the pioneers 
in the field of strategies research are 
Chamot and O'Malley who proposed the 
Cognitive Academic Language Learning 
Approach (CALLA) which, inter alia, 
stresses on the importance of practice, 
interaction with peers for monitoring and 
problem solving purposes: "CALLA 
teachers provide students with repeated 
opportunities to practice the new 
strategies on a variety of tasks, so that 
eventually the strategy itself becomes part 
of students' procedural knowledge. 
Strategy practice can take place during all 
types of learning activities in both large 
groups and cooperative learning teams"(0 
Malley & Chamot, 1995, p. 200). It is a 
matter of common observation of language 
teachers of this region that students of 
English tend to look upon English more as 
a subject and less as a language or a 
medium of communication. Given such a 
mindset, it becomes pertinent to attempt a 
study of the prospects of social interactive 
strategies in the English classroom of the 
region. 
4. Methodology 

The paper is based on close reading of available secondary sources on second language strategies research. 

5. Discussion 

5.1 Theoretical Underpinnings 

ISSN 2321-189X 

a. The crucial role of communication Various scholars have defined communication in various ways but there is a consensus that conmmunication is key to language learning. One of the crucial theoretical models is the Vygotskyian notion of the zone of proximal development (ZPD) 
(Vygotsky, 1978). It states that the task at 
hand should be challenging and at the Same 
time achievable with the help of a little 
suggestion and help from teachers, 
or peers. It highlights the crucial role of 
communication in language learning,. 

b. The communicative interactive 
classroom 

Oxford (2011, p. 89) states that the 
meaning focussed classroomn involves both 
semantic meaning as well as pragmatic 
meaning (the contextual appropriateness). 
Ellis (cited in Oxford, 2011, p.89) notes 
that the development of fluency requires 
opportunities to create pragmatic meaning. 

c. Learning while communicating 

Language learning and communicating 
happens together (Oxford, 2011, p. 90). 
Dewey (1956/1990) noted that learning 

takes place through experiences and not in 

the absence of experience. 

d. Discourse factor 

Oxford (2011) notes that discourse in 

the sociocultural/ socio-political 

perspective is "situated'" in a given u 
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and place and "involves particular people" 
(p.93). She also states that there are certain 
eial sides of the discourse factor in 
eommunication � the social identity of the 
sneaker or writer, the social activity being 
performed, the particular setting, prior 
communication, shared assumpiions and the 

social, cultural, cognitive, material and 

political effects of all these (p 93). 
e. Cultural Model 

Again, Oxford (2011, p 93) notes that 
there are different "cultural models" 

available in a group and it is this model 

which "organizes knowledge, thought, and 
situated meaning in various groups". It is 
possible to have different cultural models 

in the same class � there can be a cultural 

model promoting a lot of competition 
among learners; and there can also be one 

that promotes cooperation and respect for 
wisdom. Consequently, there would be as 
many variations in the choice of learning 

strategies. 
f. Social ldentity 

Another important area is the question 
of social identity which may not be constant, 
rather it is dependent on the context; the 
same learner may feel comfortable, 

uncomfortable; relaxed, agitated; accepted, 
Cxcluded and so on, depending on the 
variations in the contexts. 

5.2 Critiquing the prospect of 
language learning through interaction in 
the classroom in the local context 

The General English Communication 
classrooms (at the tertiary level in 
Provincialized colleges in Upper Assam are 
large having 100 to 150 students coming 
from diferent cultural backgrounds. Here 
are a few possible instances of cultural 
models in the English classroom: 
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a. Students from vernacular medium 

schools -Assamese, Bengali, Hindi etc; 

b. Students from English medium 
schools; 

group; 

c. Students from Major / Honours 
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d. Non-Major/Non-Honours students 
will form another category; 

e. Students from different caste and 
religious backgrounds etc. 

The list is not exhaustive but only 

indicatory, the practising English teacher 
would be aware of many other 'cultural 

models in the classroom which definitely 
affect the teaching and learning process. It 
is a matter of common understanding that 
addressing the different cultural models in 
the classroom is not easy for a teacher and 
more so for an English teacher given the 
size of the class. Another crucial question 
is that of time managementit is definitely 
not easy for the English teacher to the 
address the very many issues in the given 
time frame of 45 - 60 minutes where 10 
15 minutes are exhausted in the mandatory 
calling of rolls. Despite odds, the English 
teacher needs to remain aware of the afore 
mentioned aspect of cultural identities of 
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learners and try his/her best to address 
students from all categories. It is a matter 

agitated when it comes to communicating 
in English and therefore it should be one of 
the primary concerns of the English teachers 
to make all the students (especially those 
from the marginalized section of the 
society) feel comfortable and relaxed in the 
class for learning to take place. 

of common agreement that most students feel communicate. The strategies thatt he lcacs 

Language learning takes place during 
to create scope for students' communication 
in the classroom for learning to happen. Interaction of hundred plus students would 
cause commotion which might disturb the 
adjacent classes. The paper writer, as a 
practising English teacher, is aware of the fear of being branded a failure in the teaching fraternity when the teacher's voice fails to silence the entire class into becoming obedient listeners -that is the usual picture of the traditional teacher centred English classroom. But in a communicative 

classroom, the learners need to do much of 
the talking with the teacher going into the 
background. IHere the institutional authority must grant lecway to the English teacher in VICW of the fact that English (dcspite its 

communication n but lucncy is, and students Can be fluent when they are 

they will not lcarn. Ergo, in a 100 plus English classroom a little 'noise' should be considered normal (and by innplication, 'silence' of the students abnormal). 
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use for communicating in Bnglish also hedp 

communication and the English teacher has complete it with a little help Irom peers and 

106 

them in learning the languape, 
A diagnostic test in the English clas at the very beginning of the session | would give the teacher a general view of the standards of the students and hclp the teacher in sctino tasks that are just challenging enoughto rouge (and not douse) their flames' of intered to 

reclamation as an Indian language) is still a method of successlul teaching, cach teacher foreign one flor a majority of the students and has to develop his own strategy albeit with unless they are made to interact in English the help and guidance of scholars and 

teachers. The Strategy Inventory oflanguage Learning (SILL) deviscd by Oxlord (1990) could be used (with nccessary adaptations) fora survey of the students' langugc leaming strategies. When students take such surveys, they become aware ofthe different languagC learning strategies and the English teacher also gets a suitable starting point to facilitale the use of such strategies in the classroom. The teacher also develops a working 
knowledge of the language leurners history, 
heir current status as lcarners ofEnglish and 
lheir hopes (and fears) about the languagc. 
With such knowledgec, the teacher docs gct 
belter equipped to deal with learners in a 
large class; however, there is no sure Iir 

Cxperts. 
6.Conclusion: 

Accuracy may not be a crucial factor in English teachers have to hear in mnind the 
The discuSs0on cstablisbes the idea tat 
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sociocultural aspect of teaching which is 
ncial for employment of language learning crucial 

arategies. There are practical challenges 
in it but the English teacher, keeping the 
importance of the sociocultural aspect in 
mind. must try to crcate a suitable ambience 

for the meaningful employment of 
sociocultural interactive strategies. 
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