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THE EFFECT OF STRATEGY 
INSTRUCTIONS ON THE LEARNERS OF 
ENGLISH AT THE TERTIARY LEVEL IN 

JORHAT, ASSAM: A CASE STUDY 
Subhrajyoti Chanda 

The objectives of the study - which is based on the fundamental assumption that language learning strategies (LLS) are teachable - are specified as follows: a) Designing a ·strategic classroom' in the online mode; 
b) Designing suitable lesson plans to execute the online strategy instructions sessions and designing listening, reading, and writing tasks using authentic materials available in the web· 

I 

c) Adapting the strategy inventory of language learning (SILL) and executing it in the online mode· 
I 

d) Maintaining optimum I I f · t · • · · f eve o m erest & mot1vat1on among the part1c1pants or the success of the LLS . t t· . . . f ins rue ions m the onhne mode and promoting peer interactions or the success of the LLS instructions· 
e) Studying the impact f . ' . · · metaco ·t· . 0 onhne LLS instructions on the use of cognitive, gni ive, affective so · I . the participants· ' cia ' memory and compensation strategies by I 

. . f) Studying the impact of onli . . . and writing skills of the rt· . ne LLS instructions on the listening, reading, pa 1c1pants· 
g) Studying learners' ch '. 

. reading, and writing tasks· o1ce of strategies to complete the English listening, I 

~1~118 



~-:;:::,.::=-- - -----~ 

✓:-) studying the role of extraneous va;i:;=--==--=--~ ~'ml;.rt 
ti . t ) es such as Part· . , 1:~, 

(governmen pnva e , and medium of instru t· ic1pants' gender sch I type . r t . . c ion (Assam / , oo 
erforrnances in is ~ning, reading, and Writing tasks; ese English) on their 

P i) Applying a mixed method approach_ att . 
empting a quann r data obtained from SILL surveys, Pre-te t & 1 a ive assessment of the . s Post-test whil I . litative assessment of the entire process of th . e a so making a qua e creation and • 

trategic classroom in the on line mode. maintenance of the 5 
The study is significant for a number of reasons· 

a) Firstly, because it attempts to look into the fact h. th . 
w e er onhne LLS inst cf sessions can make a significant impact in the development of liste . ~u ions 

writing skills in English; nmg, reading and 

b) Secondly, because it attempts at a creative expl ·t t· f . . . . . 01 a ion o the authentic 
materials available in the web for onltne LLS instructions sessio d f 

1 . ns an or anguage 
skills practice; 

c) Thirdly, because of the fact that the exercise is carried out entir~ly in the 
online mode. 

As for the research design, the case study research (~ conducted in four 
distinct phases spread over a period of five months: 

a) Phase 1: Strategy Inventory of Language Learning Survey (SILL 1) survey 
and Pre-test designed with authentic materials; 

b) Phase 2: LLS instruction and practice sessions with authentic materials; 
c) Phase 3: SILL 2 survey and Post-test designed with authentic materials & 

feed-back from the participants about the instruction and the practice sessions; 
d) Phase 4: revision tests and telephonic interviews with the participants after a 

gap of a few months to study their participation, involvement, and performance after 
a hiatus. 

It needs to be emphasised that the study was conducted at a time when the 
country was passing through COVID-19 pandemic in 2020-2021 3nd the 
unprecedented crisis inevitably influenced the methodology and design of the study. 

The study addresses a number of research questions (RQs): 
. . . h RQs are answered on the · RQs on the choice of LLS by the part1c1pants, sue 

basis of the data collected through the SILL surveys (SILL 1 & SILL2); ~,~b-~ 



~~ 
- ~ kills and writing skills; such RQs are ans~ • kills reading s red . RQs on listening s ' the Pre-test and the Post-test; 

h d ta collected from on the basis oft e a variables (gender, school type and medium f th ole of extraneous . . o · RQs on er 
I 

I) on listening skills, reading skills, writing skills . t the high school eve . . instructions a S . tructions and practice sessions meaningful and In order to make the LL ins 
. t· . aligned with the courses taught at the BA First ur oseful the LLS mstruc ,on ts P P ' . t· English paper (Ability Enhancement Compulsory Course Semester Commun1ca ive . . 

f D.b h University As stated the analysis 1s based on both quantitative -AECC 1) o I rugar · 1 

• and qualitative data. The quantitative data is collected using The Strategy Inventory of 
Language Learning (SILL) surveys, the Pre-test & Post-test, the revision test and the 
feed-back given by the students about the course. The quantitative data are analysed 
using SPSS 16 software. The procedures used in this study are discreet statistics 
using paired sample t-test, independent sample t-test, Levene's test of equality of 
variances, and percentage distribution. The qualitative data is collected from the 
interactions with the participants over WhatsApp chats, group conversations and 
interactions during online strategy instructions and practice sessions on Google Meet. 

The instruments for the study-the adapted version of Oxford's Strategy Inventory 
of Language Learning (SILL 1 & SILL 2); Pre-test and Post-test (containing listening, 
reading, and writing tasks) -were duly piloted among students before the exercise. 
The test items contain Multiple Choice Questions (MCQs) for listening tasks and 
reading tasks which were designed with authentic materials obtained from the web­
the listening tasks were made with short BBC documentaries from the You Tube, the 
re~~ing tasks we~e des~gned from articles obtained from The Hindu (e-paper); the 
writing_ tasks are picture interpretation exercises designed with pictures obtained from The Hmdu ( e-paper) The pracf t k . · tee as s were also designed using authentic matenals - from the web and other sources. 

The researcher tried his utm t t . . in the Pre-test and th P t . os o maintain clarity in the rubrics. The sections e os -test include a lett d d nt explaining the purpose· a - er a dressed directly to the stu e , segment on neces d wholly for the purpose of r . . sary personal information to be use esearch, clear instru t· · • · MC0S reading task with MCQs and c ions for listening task with · paragraph writing t k · ent on strategies used in the task T as on given picture; and a segm 
s. he researcher used simple and matter-of-fact 
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ge in the rubrics for the SILL surveys, practice tasks 11 . 1angua • . as we as for tasks in the . . n tests. The rubrics for the practice tasks carried som . f . rev1s1o . . . e in ormat1on about the . ct in focus so as to trigger cunos1ty and interest among th rt· . 

5ubJe . . . e pa 1c1pants. 
The size of the part1c1pants in the case study is 20 with te t d . . n s u ents coming 
the Assamese medium background and ten from English med· b k from 1um ac ground· 

ft en of them are female while five of them are male· seven are from t, fi e , governmen 
high schools and thirteen came from private high schools. It needs to be pointed out 
that the small size of the participants is mainly due to the fact that the exercise was 
conducted wholly and thoroughly in the online mode and at a time when the country 
was going through the pandemic induced crises. It can be said that those students 
who willingly took part in the relatively novel exercise of LLS instructions in the online 
mode with accompanying tasks based on authentic materials obtained from the web 
were genuinely curious to learn and they maintained their momentum throughout the 
core instruction and practice phases. 

The data obtained from the SILL based studies showed a significant change 
after online LLS instructions session in the use of cognitive strategies but did not 
show any significant changes in the use of other strategies i.e., memory, metacognitive, 
social, affective and compensation strategies. The online LLS instructions and practice 
session did bring about significant changes so far as overall listening, reading , and 
writing skills are concerned. However, the quantitative analyses need to be appreciated 
in the light of the fact that the size of the sample is small. The revision test held after 
a gap of four months showed a reduced number of participants attempting the tasks 
-fifteen students (75%) attempted the listening task; twelve students (60%) attempted 
the reading task; and six (30%) attempted the writing tasks. The meagre attendance 
in the writing tasks highlighted the fact that the challenge posed by the online writing 
activities is substantial. 

The assessment of the qualitative data obtained through unstructured interviews 
revealed that -

· Creating and maintaining a strategic classroom in the online mode though 
challenging is possible; 
. · Vygotsky's dialogic model of interactions can be effectively used in online LLS 
instructions. 

' 
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ble in the web can be effectively used for dev 

1 
. 

. Short documentanes ava1 a . . e oping 

. e interesting and engaging, 

listening tasks that ar rticles available in the web can be used for ere t· 
. Suitable newspaper a . . a 1ng 

readin tests which are informative and engaging,_ . 
9 . a·ilable in the web (for instance, in the YouTube) can b 

. Music and song av . . e 

exploited effectively to create stimulating listening tasks which are motivating and 

inspiring. . . 

This project is not a simple causal study about the impact of LLS instructions 

on language skills; as mentioned previously, it is distinguished by a number of unique 

features_ the use of culture sensitive texts, explicit and implicit strategy instructions, 

emphases on both quantitative and qualitative studies, harnessing of available IT 

resources for online LLS instructions, sensitivity to learners' emotions, their orientations 

and academic backgrounds so far as the use of authentic materials and LLS 

instructions are concerned, and - more importantly - the completely online model of 

LLS instructions. The current research also identifies certain newer avenues for future 

studies: 

· A case study on LLS instructions in the online mode with a longer duration; 

· An experimental study on the effect of LLS instructions in the online mode; 

· The impact of online LLS instructions on all language skills (LSRW); 

· A detailed study on students' writing skills in English in the online mode given 

t~e finding from the revision test where the majority of the students showed inertia/ 

singular lack of motivation to complete the online writing task. 
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